INTEX Osaka - Application Policy and User's Guidance (@ INTEX OSAKA

Revised in April, 2024 (Effective from April 2025 onwards)

1. Flow from Application through Post Payment

[For Hall usage] - Submit the required application form for the usage of optional/rental equipment or construction works, by 2 4. SpeCIaI Usage Case

weeks prior to the usage date, as necessary.

- . . . . . . - For Hall use, half-day usage (9am - 1pm, or 1pm - 5pm) or half-hall usage may be available by
- Submit the required forms to local Fire Department, Police Station, or Public Health Center by 2 weeks prior

—— = = — — complying with a certain condition.
II_ [Availability Inquiry] - Inquiry for availability of facilities | totheusage date, as necessary. *When the usage would be for half-hall use of single Hall, or Zone-B of Hall-5 alone, application for
- Facility availability will be notified upon confirmation of the event contents. Please note that the ~'v such condition is available from 6 months prior to the usage date.

*Concurrent use of "half-day use" and "half-hall use" plans at a time shall NOT be available.

availability may not be revealed immediately. "
*Usage application is available with separated zone-size plans as of 1/4 or 1/2, for Zone C and D of

Event in Service "

- Application of facility usages shall be available from one year prior to the planned usage date for a ! Hall-6 only, from 6 months prior to the usage date.
new event, while two years prior to the schedule for the event once held. I_ Post Payment |  *Usage application is available with separated zone-size plan as of 3/4, for Zone C and D of Hall-6
~'v - Extra option fees other than basic usage fees as below shall be optional and charged later, including "Extra- only.

*Zone B of Hall-5 is NOT available for the "half-hall use" plan.
*Outdoor exhibition area is NOT available for either plan of "half-day use" or "half-hall use".

" hours usage fee (7am - 9am, 5pm - 10pm, and 10pm - 7am), "Conference/Other Room usage fee" or "Utility

" nentativelviResanveditaSibnyssioflatints aeell g UlyIEON costs". The billing statement for the additional usage fee on extra options shall be issued in one or two weeks

- Submit "Usage Inquiry Form" when the facility would be available on the days inquired, and Applicant after event close. The final invoice will be delivered upon Event Organizer's agreement and acceptance of

requires its tentative reservation. Upon the application of "Usage Inquiry Form”, INTEX Osaka will have such costs.

comprehensive examination on the event including adjustment with other events. Examination will take . » o o . ) i " .

a couple of weeks to settle. Please complete the payment for additional usage fee on extra options in 1 month upon the invoice issued - Available usage hours shall be in between 7am to 10pm basically. However, additional facility usage
date. would be available in late-night and early-morning, from 10pm to 7am, for large-scale events requiring

more than 3 days for delivery/removal period, as well as more than 50,000m’ of total used floor area.
*The schedule applied shall be tentatively reserved until the examination result is fixed.

*Please include the optional usage of Conference/Other Room in "Usage Inquiry Form". - The time slot available for use of Conference/Other Room shall follow those of Exhibition Hall. Note
2. Payment of Usage Fee that additional usage fees designated per day shall be required when exceeding the available usage
. time.
- For the facility usage, we shall regard Event Organizer as Applicant in principle, and the Applicant shall take
Provisional Applicati - Issuing "Notificati fE ination Result for Facility Availability" igati i
[Provisional Application] - Issuing "Notification of Examination Result for Facility Availability the payment obligation conclusively. *Usage time of "International Conference Hall" and "VIP Room" is grouped and the fee differs per each
; ; ; ; i time slot.
- The examination result on event approval based on "Usage Inquiry Form” shall be notified by - Even when the defrayer differs from Event Organizer, the organizer shall take conclusive responsibility for
delivering the "Notification of Examination Result for Facility Availability". payment. *Contact our staff in charge for any details.
- Examination result shall be notified as follows; "Approved", "Approved, but with some conditions" or - Payment regarding the advance deposit and additional fee for extra options shall be completed in 1 month
"Unapproved". upon the billing issued date.
e q e
- Please note that the details of examination result may not be revealed in terms of information - Payment for the remained balance should be completed by 1 month prior to the submitted usage date. 5. Exhibitor's Respon5|blllty on Event Management
management on other events. - When any unpaid condition would occur on the usage fee payment for advance deposit, remaining payment - Exhibitor shall manage a facility or its usage with due care of a prudent manager. Exhibitor shall
of the balance, or additional fee for extra options, late payment shall be charged in the calculation of unpaid undertake all necessary restoration work soon after the event closes.

*After the examination result is delivered with the condition as "Approved" or "Approved, but with some
conditions", the schedule applied shall be tentatively reserved as "Provisional application" until the
"Usage Application Form" is formally submitted.

balance based on the sum of days, by the annual rate of 8.8%.
- Exhibitor shall take and observe the facility condition check by our representative or assigned

*Payment can only be made through bank transfer. (Please have your company bear the bank transfer service personnel upon moving out.

fees.)

*The application and the approval notification may be canceled if "Usage Application Form" would not . » .
*When any unpaid condition would occur on the usage fee payment, we may suspend the facility usage.

be reached to INTEX Osaka by the due date, defined in the approval notification.

- Exhibitor shall manage in and around the facility and all areas where necessary measures should be
taken during the event, including well-organized space, order/safety/guiding of visitors, or prevention of
any theft/accident/discriminatory language or behavior.

‘.' Usage Fee Due date for payment Payment amount

[Usage Application (formal)] - Submission of "Usage Application Form for Halls (formal)"/ Advance Deposit In 1 month upon the billing issued date 10% of basic usage fee - Exhibitor shall be responsible to install all possible regional measures in connection with holding the
Payment of Advance Deposit (10%) event.

Remaining payment of
- Submit "Usage Application Form for Halls" by 1 year prior to the usage date. the balance

Before 1 th prior to th dat 90% of basi f
efore 1 month priorto the Usage cale % of basic usage fee - Exhibitor shall outsource following works regarding "Security" and "Cleaning", to an specialized third

party contractor that is certified/approved by governmental authorities, holds required qualifications and
has necessary insurance coverage:

*When the request from others is overlapped on the event date which is originally submitted by Event
Organizer, the organizer may be requested to submit "Usage Application Form" officially to commit the
application, even there is more than one year to the event date.

Late payment for
additional usage fee

*Please find the usage fee list in detail. [Security work]

Covering the gates, backyards of Halls, inside of the facility including on night
duty, and other works
[Cleaning work]

Covering floor cleanup, garbage disposal, toilet cleanup with supplies
replenishment, and other works

Any optional costs; extra-hours usage,

In 1 month upon the billing issued date : "~
equipment usage, utility costs, etc.

- The process to issue "Invoice" and "Approval Notification" will be started after receiving the
submission of "Usage Application Form".

- Complete the advance deposit by 10% of the basic usage fee (9am - 5pm), in 1 month upon the 3 Change/CanceIIation of Application
billing issued date. :

*Company official seal (square) is required on submission of "Usage Application Form for Halls". - After submitting "Usage Application Form", please contact our staff in charge immediately if any change or
*Note that the prior payment of the total usage fee may be required in some cases, including the usage cancellation on the applied schedule or facility shall be required.
fee of Halls or Conference/Other rooms.
- After submitting "Usage Application Form", if any change/cancellation of schedule would occur, - Assign a management personnel to station in the facility throughout the event, to watch over own
change/cancellation fee shall be required for the usage fee, regardless of the condition of advanced payment relevant facilities and events.
“ completion (including both advanced payment of 10% or the remaining of 90%). Please note that the rate (%)
" Payment for "Remaining Balance (90%)" " of the change/cancellation fee varies depending on the time of reporting the change/cancellation. - Carefully prepare for disasters or emergency situation (fire, quakes, tsunami or so), and provide

concerned parties with the relevant information to ensure to follow, including a measure to take per

- Complete the remaining payment (90%) of the balance for the basic usage fee (9am - 5pm), by no o > )
situation, evacuation routes or temporary evacuation areas.

later than 1 month prior to the usage date. *Note that any advance deposit or remaining balance, which was originally submitted, shall not be transferred

to the revised application.

~.v *Please read through “INTEX Osaka Crisis Management Manual” beforehand for details.
Submission of "Usage Application Form for Conference and Other Room (formal)" *If an advance deposit for the usage fee has been already made, it will first be applied as the cancellation fee. - Throughout utilizing facilities, a personnel from utility constructors should be stationed in order for
and "Usage Plan" If those transferred balance is insufficient or exceeds the amount, additional billing or a refund will be issued maintenance of utilities such as electricity, gas or water works, to promptly response in case of
according to the conditions. emergency.

- Submit this "Usage Application Form for Conference/Other Room" and "Usage Plan", 1 month prior to
the usage date. *Please have your company bear the bank transfer service fees for refund. - Please follow any related laws and regulations, as well as all usage policy of INTEX Osaka, including
"Usage Policy" and "Facility Usage Guide" for the use of facilities. Also provide all concerned parties

*Payment for the usage of Conference/Other Room shall be charged after the event close. <Change/Cancellation Flow> . .
and visitors with them to ensure to follow.
! Timing of Change/Cancellation Change/Cancellation Fee
Submission of "Usage Application Form [Optional Equipment]" From Submission date of "Usage Application Form", 10% of basic usage fee
or required forms to related organization / Meeting for final check up to the day before 6 months prior to the usage date ° 9
- Ensure to confirm the facility usage or event operations by holding a meeting for final check, by 2 From 6 months prior to the usage date, o .
h . 30% of basic usage fee
weeks prior to the usage date. up to the day before 1 month prior to the usage date
1 month prior to the usage date, up to the usage date 100% of basic usage fee




6. Cancellation of Usage Approval / Usage Restriction

7. Compensation for Damage / Disclaimers

8. Other Notes

Any application approval may be canceled, restricted or suspended before or even during the event, if
applicable for the any of conditions below;

(1) when likely to cause physical damages onto the facility or equipment,

(2) when likely to cause any benefits for antisocial or concerned forces, or parties with uncertain
description of business by holding / co-hosting / backing up / sponsoring / outsourcing the event,

(3) when likely to cause damages to public order and morals,

(4) when likely to cause physical damages onto other Exhibitors or visitors,

(5) when likely to sublet or sublease the right of usage for all or part of the facility to the third party,
(6) when the event content or the purpose of the event does not match the description originally
submitted with “Application for Use”, and

(7) in any other condition when we assume the usage shall be inappropriate.

(1) Exhibitor shall thoroughly undertake all necessary restoration work and compensation, if causing physical
damages on or losing any facilities, equipment or options.

(2) INTEX Osaka assumes no responsibility of compensations whatsoever for any cause by personal injury or
theft/damages of exhibits during the event.

(3) INTEX Osaka assumes no responsibility of compensations whatsoever for any damage arisen by
followings:

1) Any damages arisen by any cancellation/restriction/suspension of the application approval, if applicable
for the any of conditions in the statement "6" above.

2) Damages due to force majeure

(4) Facility usage fee shall not be refunded on any conditions, other than the facility reason or if approved by
INTEX Osaka.

(5) INTEX Osaka assumes no responsibility whatsoever for Exhibitor's necessary expenses or profitable
expenses.

- Note that some application of new events may be acceptable BEFORE the first day of the fiscal year
of 2 years prior to the submitted usage date, in such cases with a large fair with the usage area over
50,000m, requested from the government or Osaka Convention & Tourism Bureau, or specially
approved by INTEX Osaka.

- Please contact our staff in charge beforehand, for the usage of Public Area (including INTEX Plaza,
Sky Plaza, Arcade, or backyards).

*Event reception or opening ceremony at Public Area shall be free for use basically. For other use of
Public Area, additional usage fee is required as follows;

- 330yen/m’/day for common use, or
- 1,100yen/m’/day for commercial use.

- Any commercial activities including sales in public areas are prohibited, except following cases;
(1) tentative food booths for visitors' convenience
(2) tentative shop booths at backyard of Hall reserved

*Either use of above is regarded commercial, and additional usage fee is required for 1,000yen/m’/day.

- Back office room of the reserved Hall shall be available for use within 30min. before/after the usage
hours. Please note that overtime usage beyond above shall be charged additionally as the extra usage
hour of the facility.

1. Flow from Application through Post Payment
[For use of "International Conference Hall" alone]

.

||= [Availability Inquiry] - Inquiry for use of "International Conference Hall" alone ||

- "International Conference Hall" is available for use alone regardless of the usage of other Halls.
Application is available from 1 year prior to the usage date.

- The independent usage of "International Conference Hall" shall be scheduled in 2 or more
consecutive time slot as follows;
A: 9am - 12pm,
A/B: 9am - 5pm,
A/B/C: 9am - 8pm

- Regarding the independent use of "International Conference Hall", or the concurrent use with other
Halls, additional expenses shall be required when Exhibitor would exceed the time slot other than

above.
-

" [Tentatively Reserved] - Submission of "Usage Inquiry Form" "

B: 1pm - 4pm,
B/C: 1pm - 8pm

C: 5pm - 8pm

Holding Prior Meetings Regarding Usage Plan or Event Operations / Submission of "Usage
Application Form [Optional Equipment]”

- Prior meetings shall be required regarding layouts, usage details or time slots.
- Payment for the usage of optional equipment shall be charged after the event close.

. 2

|| Event in Service

|| Additional Fee

The billing statement for the additional usage fee on extra options shall be issued in one or two weeks after
event close. The final invoice will be delivered upon Event Organizer's agreement and acceptance of such
costs.

*Please complete the payment in 1 month upon the billing issued date.

- Submit "Usage Inquiry Form for use of International Conference Hall" when the facility would be
available on the days inquired. Upon the application of the form, INTEX Osaka will have
comprehensive examination on the event including adjustment with other events. Examination will take
a couple of weeks to settle.

*The schedule applied shall be tentatively reserved until the examination result is fixed.
||= [Provisional Application] - Issuing "Approval Notification Form" "

- The examination result on event approval based on "Usage Inquiry Form" shall be notified by
delivering the "Notification of Examination Result for Facility Availability".

- Examination result shall be notified as follows; "Approved", "Approved, but with some conditions" and
"Unapproved".

- Please note that the details of examination result may not be revealed in terms of information
management on relevant events.

[Usage Application (formal)] Submission of "Usage Application Form for Conference/Other
Room (formal)"/ Payment of Advance deposit (10%)

2. Payment of Usage Fee

3. Change/Cancellation of Application

- After submitting "Usage Application Form", please contact our staff in charge immediately, if any
change or cancellation on the applied schedule shall be required.

- After submitting "Usage Application Form", if any change/cancellation of schedule would occur,
change/cancellation fee shall be required for the usage fee, regardless of the condition of advanced
payment completion (including both advanced payment of 10% or the remaining of 90%). Please note
that the rate (%) of the change/cancellation fee varies depending on the time of reporting the
change/cancellation.

*Note that any advance deposit or remaining balance, which was originally submitted, shall not be
transferred to the revised application.

*If an advance deposit for the usage fee has been already made, it will first be applied as the
cancellation fee. If those transferred balance is insufficient or exceeds the amount, additional billing or
a refund will be issued according to the conditions.

*Please have your company bear the bank transfer service fees for refund.

<Change/Cancellation Flow>

Timing of Change/Cancellation Change/Cancellation Fee

- For the facility usage, we shall regard Event Organizer as Applicant in principle, and the Applicant shall take
the payment obligation conclusively.

- Even when the defrayer differs from Event Organizer, the organizer shall take conclusive responsibility for
payment.

- Payment regarding the advance deposit and additional fee for extra options shall be completed in 1 month
upon the billing issued date.

- Payment for the remained balance should be completed by 1 month prior to the submitted usage date.

- When any unpaid condition would occur on the usage fee payment for advance deposit, remaining payment
of the balance, or additional fee for extra options, late payment shall be charged in the calculation of unpaid
balance based on the sum of days, by the annual rate of 8.8%.

*Payment can only be made through bank transfer. (Please have your company bear the bank transfer service
fees.)

*When any unpaid condition would occur on the usage fee payment, we may suspend the facility usage.

- Submit "Usage Application Form for Conference/Other Room (formal)" by 1 year prior to the usage
date.

*After our receiving "Usage Application Form for Conference/Other Room (formal)", we shall start
relevant process. Please complete the payment for advance deposit of the usage fee (10%) in 1 month
upon the billing issued date.

||= Payment for "Remaining balance (90%)" "

Usage Fee Due date for payment Payment amount

Advance Deposit In 1 month upon the billing issued date 10% of basic usage fee

Remaining payment of

the balance Before 1 month prior to the usage date

90% of basic usage fee

Late payment for
additional usage fee

Any optional costs; extra-hours usage,

In 1 month upon the billing issued date : -
equipment usage, utility costs, etc.

- Remaining payment (90%) of the balance shall be completed by no later than 1 month prior to the

submitted usage date.

* Please find the usage fee list in detail.

From Submission date of "Usage Application Form",

o .
up to the day before 6 months prior to the usage date 10% of basic usage fee

From 6 months prior to the usage date,

o .
up to the day before 1 month prior to the usage date 30% of basic usage fee

1 month prior to the usage date, up to the usage date 100% of basic usage fee

4. Other Notes

- Each following policy defined in [For Hall Usage] is subject to the guidelines for [For use of
"International Conference Hall" alone]:

"5. Exhibitor's responsibility on event management”,

"6. Cancellation of usage approval/Usage restriction", and

"7. Compensation for damage / Disclaimers".




