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INTEX Osaka Usage Policy 
 
(Purpose) 
Article 1.  

1. The purpose of this policy is to set forth the necessary provisions regarding the 
use of INTEX Osaka's facilities. 

 
(Definitions) 
Article 2.  

1. In this policy, the terms set forth in the following items shall be defined as 
follows: 
(1) Facility: Refers to facilities and equipment listed in Appendix Article-1 and 

Article-2 
(2) Exhibitor: Refers to a person or party who has been approved to use the 

facility 
(3) Usage Fee: Refers to the usage fee listed in Appendix Article-1 and Article-

2 
(4) Management of Business Operations: Refers to Osaka IBPC (Osaka 

International Business Promotion Center, hereafter referred to as “Osaka 
IBPC”) which manages the business operations of INTEX Osaka, and 
Kajima Tatemono Sogo Kanri Co.,Ltd. 

(5) Center: Refers to Osaka IBPC (Osaka International Business Promotion 
Center, hereafter referred to as “Osaka IBPC”), the representative of the 
business operations of INTEX Osaka.  

 
(Usage Approval) 
Article 3.  

1. In the case of the facility usage for annual or multi-year events, Exhibitors shall 
submit Application Form to Osaka IBPC and obtain the approval from Osaka 
IBPC, at least two years prior to the first date of use, and no later than one year 
before the event. For the new events, application and approval of those events 
shall be completed at least one year prior to the first day of use. 
 

2. Osaka IBPC shall not approve any facility usage if applicable for the any of 
following conditions;  
(1) when likely to cause damage to public order and morals,  
(2) when the applicant is in the following conditions; 

- for a sole proprietor, the individual themselves, 
- for a corporation, any board member of the company, or a representative 
of its branch or business office that regularly concludes contracts, 
and if any of these individuals is recognized as one of the following;  
- a member of an organized crime group as defined as Item-2 of Article-2, 
in the Act on Prevention of Unjust Acts by Organized Crime Group Members 
(Law No. 77 of 1991, hereinafter referred to as the “Organized Crime 
Group”),  
- or a member of any other antisocial forces (hereinafter referred to as 
“Organized Crime Group Members”), 
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(3) when the applicant, who intends to use the facility, is recognized as a 
management member of Organized Crime Group or similar entity, 

(4) when the applicant, including any board member of its company who 
intends to use the facility, is recognized as having cooperated with 
Organized Crime Group Members to gain property benefits illegally, or to 
compel the performance of obligations related to the business, 

(5) when the applicant, including any board member of its company who 
intends to use the facility, and is recognized as improperly giving money, 
items, or other property benefits to Organized Crime Group Members, 
regardless of the name or title used, 

(6) when the applicant, including any board member of its company, is likely to 
be involved with any Organized Crime Group or its members by maintaining 
antisocial relationship,  

(7) when the applicant, including any board member of its company who 
intends to use the facility, has entered into a subcontract, a contract for the 
purchase of materials/raw materials/etc., or any other contract with a 
counterparty while being aware that they fall under Item 1 through the 
preceding item above,  

(8) when there is a risk of damage to the use of our facilities (including common 
facilities such as Management building or other equipment, the same 
applies hereinafter), 

(9) or, when it is recognized that some potential inconveniences may arise in 
facility or operational management.  
 

3. Osaka IBPC may impose necessary conditions upon approval.  
 
(Usage Date and Time) 
Article 4.  

1. Available usage time of our facilities is from 9:00am to 5:00pm. 
 

2. Exhibitors may extend the usage hours from 5:00pm to 9:00am of the next day, 
by paying the extra-hours fee subject to approval by Osaka IBPC. Note that 
Move-in and Move-out shall be completed basically by 10:00pm. 
 

3. Please also note that extra facility usage in late-night or early-morning, between 
10:00pm-7:00am, shall be available only for a large event over 3 days including 
Move-in/Move-out, and also with the usage areas of over 50,000m2 in total.  

 
(Usage Fee) 
Article 5.  

1. For the usage fee, refer to the details for Appendix Article-1. However, in certain 
cases, Osaka IBPC may waive all or part of the conditions upon approval. 

 
(Usage Fee Payment) 
Article 6.  

1. Payment of the usage fee shall be made for 10% of the total fee within 30 days 
from the invoicing date in advance, and for the remaining balance no later than 
one month prior to the usage date. However, in certain cases, this may not apply 
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subject to approval by Osaka IBPC. 
 
(Optional Equipment Usage) 
Article 7.  

1. Exhibitors may use optional equipment listed in Appendix Article-2, subject to 
approval by Osaka IBPC. The payment for optional equipment listed in Appendix 
Article-2 shall be completed by the due date designated by Osaka IBPC.  

 
(Late Payment) 
Article 8.  

1. If any unpaid condition occurs on the usage fee payment, a late payment shall 
be charged in the calculation of unpaid balance at an annual rate of 8.8%, based 
on the number of days between the day after the due date and actual payment 
date.  

 
(Change and Cancellation of Application) 
Article 9.  

1. For any changes or cancellations of the application due to the user's 
circumstances, immediate approval from Osaka IBPC is required, including any 
changes to the schedule or halls.   

 
(Refund of Usage Fee) 
Article 10.  

1. The paid usage fee will be non-refundable. However, in certain cases, Osaka 
IBPC may issue a refund for all or part of the payments upon approval. 

 
(Cancellation of Usage Approval) 
Article 11.  

1. Osaka IBPC may revoke the facility usage or its approval if applicable for the 
any of following conditions;  
(1) when violating this usage policy or the provision for usage approval, 
(2) when Exhibitor is recognized to fall under any of the items in Item-2 of 

Article-3, after approval for use, 
(3) when there is no payment by the due date, 
(4) when likely to sublet or sublease the right of usage for all or part of the facility 

to a third party,  
(5) when the submitted application shall include any misstatement or its usage 

details likely to be different from the original application,  
(6) when likely to cause physical damage onto other Exhibitors or visitors,  
(7) in any other situation where the usage is deemed inappropriate,  
(8) when Osaka IBPC deems it difficult to use the facilities in the usual manner 

or to ensure the safety of visitors, due to force majeure such as earthquakes, 
typhoons or other natural disasters, fires, power outages, wars, civil 
disturbances, or other causes,  

(9) when a recommendation or order is issued by the national government, 
Osaka Prefectural Government, Osaka City Government, or other 
administrative agencies to cease use of the facility or an event,  

(10) when any administrative agency such as the national government, Osaka 
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Prefectural Government, or Osaka City Government, or other agencies 
commissioned by such agencies, shall need to use the facilities to ensure 
the health, safety, hygiene, etc., of citizens or residents of the nation, 
prefecture, or city,  

(11) or when there are other unavoidable reasons occurred related to the 
management or operations of the facility. 

 
2. Osaka IBPC assumes no responsibility whatsoever for Exhibitor's damage or 

other cost incurred, due to any of above policies. 
 
(Compliance Policy) 
Article 12.  

1. Exhibitors shall manage facilities with the due care of a prudent manager at all 
times.  
 

2. When deemed necessary, staffs of Osaka IBPC may enter facilities used by 
Exhibitors at any time. 
 

3. Exhibitors shall comply with any instructions given by Osaka IBPC regarding 
manners deemed necessary for managing the facility. 
 

4. Exhibitors may not expand, renovate, or alter the original state of the facilities 
or other environment without the approval of Osaka IBPC.  

 
(Bearing Expenses) 
Article 13.  

1. Osaka IBPC assumes no responsibility whatsoever for the Exhibitor's necessary 
expenses or any expenses related to the use of the facilities.  

 
(Bearing Utility Costs) 
Article 14.  

1. Exhibitor shall bear the expenses for electricity, gas, water, and other utility costs 
incurred at the facility. 
 

2. Exhibitors shall make payment for the utility costs described above by the due 
date designated by Osaka IBPC, and the policy in Article-8 of this document will 
be applied if the payment is not completed. 

 
(Responsibility for Management of Materials and Goods) 
Article 15.  

1. Exhibitors shall properly manage the exhibits, vehicles, equipment, and other 
items installed for the event at the facility or in the surrounding environment, in 
order to avoid causing any damage to the facilities, other exhibitors or visitors.  

 
(Responsibility for Restoration Work) 
Article 16.  

1. Exhibitors shall undertake all necessary restoration work promptly after the 
event concludes or if the approval for facility usage is canceled.  
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2. If an Exhibitor fails to fulfill their responsibility for the restoration work, Osaka 

IBPC shall carry out the work on behalf of the Exhibitor, and the Exhibitor shall 
bear all associated costs. 

 
(Prohibition of Subletting/Subleasing) 
Article 17.  

1. Exhibitors shall not sublet or sublease the right to use all or part of the facility to 
any third party. 

 
(Compensation for Damage) 
Article 18.  

1. Exhibitors shall thoroughly undertake all necessary restoration work and 
compensation, if causing physical damage on or losing any facilities, equipment 
or items while using the facilities.  
 

2. Exhibitors shall also thoroughly undertake all necessary compensation, if 
causing any damage to the visitors or any personnel while using the facilities. 

 
(Disclaimers) 
Article 19.  

1. Osaka IBPC assumes no responsibility whatsoever for any of Exhibitors' 
damage or loss of the facilities caused by events beyond its control.  
 

2. Osaka IBPC assumes no responsibility whatsoever for any damage caused to 
third parties by Exhibitors while using the facilities.  

 
(Other) 
Article 20.  

1. Any requirements for the use of INTEX Osaka not mentioned above are 
established separately by Osaka IBPC. 

 
Supplementary Provisions: 

- This policy is partially amended as of July 1, 2000. 
- This policy is partially amended as of April 1, 2004. 
- This policy is e partially amended as of January 1, 2006. 
- This policy is partially amended as of April 1, 2006. 
- This policy is partially amended as of July 1, 2007. 
- This policy is partially amended as of April 1, 2013. However, the overtime usage 

fees in Appendix Article will come into effect from April 1, 2014. With regard to the 
fees before the effective date, the provisions in force shall remain applicable. 

- This policy is partially amended as of April 1, 2014. 
- This policy is partially amended as of October 1, 2021. However, amendments to 

Article 3.1 shall remain in effect if an application has already been submitted and 
approved by Osaka IBPC. 

- This policy is partially amended as of July 1, 2024. 
 


